MAKING A DIFFERENCE
At SPACE, by SPACE, with SPACE



SPACE IN A NUTSHELL

Introducing SPACE
IS more than a story about a company,
it's about a way of thinking.

We started SPACE, not so long ago, to work with companies that think SPACE
could make a difference. Because if SPACE could make businesses work
better, that would make SPACE a very very good company.

We thought people who worked in SPACE needed attention, to get what they
needed, so they could do what they do best, and that would make a difference.

We knew bigger wasn't always better — but better was always smarter. So, if
companies didn’t need to use as much space, they could save lots of money.

That would make for better businesses and then SPACE would make a
difference.

And while we thought technology is important, helping people work better with
technology was even more important, and then we would make a difference.

And when you start to think about people-space-technology all at the same
time, and let it blur, then maybe helping people WORK in AIR SPACE to move
ideas better and faster could make an even bigger difference.

So we started SPACE to put smart people, with smart technology, in smart
SPACE.

So far, we've invented ideas, innovated solutions, and designed complex
systems. We authored communications and ghosted presentation upon
presentation to tell about the work. We completed hectares of space and cared
for many people. We worked with clients, partners, supporters and competitors
that we now call friends. To some it is our history, others our experience. We
call it our SPACE legacy.

Whether a small space, or a big building, a campus or a portfolio, offices,
laboratories, stores or factories, it just doesn’t matter. We know that to get a
great solution we must start from the inside — from the heart, brain and soul -
and work toward the outside and keep going just as high as we can see, to
really make a big difference.



SPACE LEGACY

Our brain is power
Our work is breathtaking

Strong and simple
Designed to last
Wonderful to behold

Our project management delivers
We find the way for less
Time, money, people and planet

We value design first
We leave little to value engineer

Our services anticipate
Others follow

We work any time any space

We evolutionize technology

So anyone can know where anyone is
at anytime in any space

While we started reaching for the moon
Today it's time to go to Mars

To be the best,
do the best,
and make a BIG difference




There is no one place to start nor end.
Each element of the MATRIX can exist alone but grows better WOR KI N G T H E MAT R IX
as more and more pieces are interwoven because
As knowledge EXPANDS,
Resources are MORE EFFICIENT,
Costs are LESS,

SPACE roots are spread by growing partners.
They are special to us because they
understand how to Work the Matrix.

SPACE SERVICES MATRIX

PROJECT MANAGEMENT

Taking charge of all the parts and pieces of a project, organizing,
communicating, controlling costs, tracking time

PLANNING, STRATEGY, AND RESEARCH

It's taking the time to plan, to think through the best approach to consider
all the options, to find out what others have done before and to chart a path
for moving forward

DESIGN AND IMPLEMENTATION

Determining the needs, defining the details, designing and executing so
well the solution speaks for itself

FACILITIES MANAGEMENT

Before and after project life, providing the preventive maintenance to
safeguard people and place

A bastion of investments about which accurate and current information is
needed for highest and best use
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SEEING SPACE IS SEEING A SPECTRUM OF COLORS
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RESPONSIBILITY

Aetna

Amazon

American Express
AON
Arvato/Bertelsmann
Ask Jeeves

AT&T Laboratories
Avaya Communication
Bancomext

Banco Probursa
BASF

Bed, Bath & Beyond
Blue Shield of Califomia Bigsby and Kruthers
Bristol-Myers Squibb
Cisco Systems
Citicorp

Cosine

Cox Communications
GE Mexico

Extreme Networks
Hewlett Packard/Compaq
Industry Standard
Lucent Technologies
marchFIRST
McGladrey & Pullen
MetLife

Merrill Lynch
Merck/Astra Phamaceuticals
Novartis

Ortho McNell

OTN

Prudential Fnancial
Rockwell

RR Donnelley
Salomon Smith Barney
Scheling Plough
Sears

SPL

Sprint

Qwest

Verizon Wireless
Wachovia

SPACE: PROJECT
MANAGEMENT
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We've been living life inside a bubble,
We've been living life inside a bubble,
Confidence in you,

Is confidence in me,

Is confidence in high speed.

Coldplay



SOLVING THE
PUZZLE

AT&T

AllSteel

Amazon.com

Applied Materials
Avaya Communications
Ballard Spahr Andrews & Ingersoll
Bancomext

Bechtel

Blue Shield of Califomia
Bristol-Myers Squibb
Charles Schwab

Cisco Systems

Citicorp

Coca Cola

Cohn & Wolfe/Young & Rubicam
Extreme Networks
Fisher Properties

Grey Advertising
Hewlett Packard/Compaq
Johnson & Johnson
Kokuyo

Lord Bissell & Brook
Lucent Technologies
marchFIRST

MetLife

Microsoft

Novartis

Ortho McNell

Owens Corning

Phillips Semiconductors
Revlon

Rockwell

Sears

SPL

Sprint

Qwest

Verizon Wireless
Vignette

Volkswagen

SPACE: CONSULT
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You will know

Troubled heart you'll know
Problems have solutions
Trust and | will show

Stevie Wonder



A JOURNEY OF
DISCOVERY

Amazon

American Express
ARC

Ask Jeeves

AT&T Laboratories
Avaya Communications
Bancomext

Banco Probursa
BASF

Barrett & Associates
Bechtel

Brimco Fexinz
Bristol-Myers Squibb
Cisco Systems
Citicorp

Cohn & Wolfe/Young & Rubicam
Cox Communications
CX Networks
D’Ancona & Pflaum
Dentsu Fuse
Donnina

Ericcson

Euro RSCG Tatham
Extreme Networks
GE Mexico

Grant Jacoby
Herman Miller
Hewlett Packard/Compaq
FIMAT USA

Kimball

Kokuyo

Katten Muchin & Zavis
Leo Burnett

Lucent Technologies
marchFIRST

Marc Jacobs
McGladrey & Pullen
McKinsey

MetLife

Micromuse

Novartis

OTN

Prudential Fnancial
Rockwell

RR Donnelley
Sachnoff & Weaver
Sears

Shanoff Weissborne
Shearman Steiling
SPL

Sony Music

SPACE: DESIGN
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| was on the inside

When they pulled the four walls down
| was looking through the window

| was lost, | am found

U2



DELIGHT IN THE
DETAILS

3Com

Amber Technologies
Amgen/Immunex
AT&T

AVAYA

Bank of America
Bed, Bath & Beyond
Blue Shield of Califomia
Bristol-Myers Squibb
Cosine

Extreme Networks
Industry Standard
Lucent Technologies
marchFIRST
Novartis

Ortho McNeil

SPL

Qwest

Verizon Wireless

SPACE: FACILITIES
MANAGEMENT

QQCQQ.QQC.CQQC.Q

Say you believe it, say you believe it,
Free your mind of doubt and danger,
Be for real don't be a stranger,

We can achieve it, we can achieve it

Spice Girls



VIRTUAL TOOLING

3Com

Amber Technologies
Amgen/Immunex
AT&T

AVAYA

Bank of America
Bed, Bath & Beyond
Blue Shield of Califomia
Bristol-Myers Squibb
Cosine

Extreme Networks
Industry Standard
Lucent Technologies
marchFIRST
Novartis

Ortho McNeil

SPL

Qwest

Verizon Wireless
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TECHNOLOGY

Can having correct information about people and
space make a difference in the decisions that are
made?

Talking to the man in a mirror,
I'm gonna change in his ways, gonna make a change,
gonna make a difference

Michael Jackson



@ Home
Allergen Pharmaceutical
American Express
Aon Re

AT&T London
AtomicTangerine
Bancomext
Banco Probursa
Bank Boston
Banobras

Brimco Fenix
Cemex
Ciel/Coca-cola
Cisco Systems
Coca-cola

CX Networks
Dermet

Donnina

THE COSMOS £ INTERNATIONAL

Infonavit

Intemational Paper

La Rua De Las Indias
Luodeye Technologies Exite
Lucent

Mercier Gray

Pacific Century Cyberworks
Pae

Punto Com Holdings

Ritch HeatherY Muller
Sare

Sears

Seguridata

Serono

Stepstone

The Street

TV Asahi Music

United Distillers Vintners
Volkswagen

Slowly rebuilding

| feel it in me
Growing in numbers
Growing in peace

Moby




AT&T

Avaya Communications
Cox Communications
Coca Cola

Lucent Technologies
marchFIRST
Michelin

Sears

SNET

Timken

Verizon Wireless
Qwest
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INSIDE AND OUT DESIGN BUILD

If you reduce the time will you reduce the cost?
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Built to last till time itself

Falls tumbling from the wall
Built to last till sunshine fails
And darkness moves on all
Built to last while years roll past
Like cloudscapes in the sky
Show me something built to last
Or something built to try

W
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Robert Hunter and Jerry Garcia



TITANS OF
INDUSTRY

Aaerover

AllSteel

Amazon.com

Applied Materials

Ask Jeeves

AT&T

AT&T Broadband/Comecast
AVAYA Communications
Brimco Fexinz

Bed Bath & Beyond
Cemex

Cisco Systems

Coca Cola

Cox Communications
Dentsu Fuse

Ericsson

General Electric
Equity Office Properties
Herman Miller

Hewlett Packard
Intemational Paper
Kimball

Kokuyo

Michelin

Micromuse

Mitsubishi UBS Realty
Oracle

Owens Corning

Phillips Semiconductors
Qwest

Revlon

RR Donnelley
Rockwell Automation
Scient

Sears Merchandise Group
Seguridata Serona
SPL

Sony Music

Sprint

Timken

United Distillers
Verizon

Vintners

Verizon Wireless
Vignette

Volkswagon
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CORPORATE

As a company reorganizes can having systems in
place to make space change easier make a
difference?
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Glory Days
In the wake of a young girls heart, those were the glory days..

Bruce Springsteen



FORTUNE MAKERS

Aetna

Alliance Data Systems
American Express

AON

AON RE

AT&T Capital
Bancomext

Banco Probursa

Bank of America

Bank of Boston

Bank of Hawaii

Bank of Montreal (Harris
Bank)

Barrett & Associates
Bessemer Trust

Blue Shield of Califomia
Cargill Investor Services
Charles Schwab

Deluxe Comoration
Deutsche Bank

Fisher Francds Tree & Watts
GE Capital

Infonavit

JPMormgan Chase
McGladrey & Pullen
Merrill Lynch

MetLife

National Insurance Crime
Bureau

Near North National
Insurance Group

New York Life Insurance
Northern Trust Company
PriceWaterhouseCoopers
Prudential Fnancial
Punto Com Holdings

RR Donnelley

Solomon Smith Barney
Travelers: Citicorp

UBS Warburg (Swiss Bank)
Wachovia/First Union
Wells Fargo

Whitaker Trust Company

FINANCIAL SERVICES

Can a company better control its expenses
by better controlling its use of space?
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Money, money, money, money

OJ's



WIZARDS OF
WISDOM

ARC

Ballard Spahr Andrews & Ingersoll
Barrett & Associates
Bechtel

Brann Blau

Brinco Fenix

Cargill Investor Services
Caribiner Communications
Charles Schwab

Cohn & Wolfe/Young & Rubicam
CX Networks

D’Ancona & Pflaum
Dermet

Equity Office Properties
E.phiphany

Euro RSCG Tatham
Fidelity Investments
FIMAT USA

Fisher Francis Tree & Watts
Fisher Properties

Foulston & Siefkin

Grant Jacoby

Grey Advertising

Infonavit

iXL

Jack Morton Company
Jacobson Associates
Katten Muchin & Zavis
Leo Burnett

LifeMasters

Lord Bissell & Brook
MarchFIRST

McGladrey & Pullen
McKinsey

Micromuse

Near North Insurance Co.
New Horizons

RR Donnelley

San Miguel Properties
Sachnoff & Weaver
Shanoff Weissborne
Shearman Steiling
Solérzano Carbajal Peres Correa
Starcom

Upshot

Wolters Kluwer

W.P. Stewart

Young & Rubicam

LEGAL, ADVERTISING,
BUSINESS CONSULTING

Can having the right space for the right task help a
person perform better?

If we were a hammer, we’d hammer in the morming,
hammer in the evening, all over this land...

we’'d hammer out freedom, hammer out justice,

we'd hammer out love between the brothers and sisters,
all over this land....

Peter, Paul and Mary



Abbott Laboratories
Allergan
Amgen/Immunex
AT&T Laboratories
BASF

Bayer Pharmaceuticals
Baxter Healthcare

BD Biosciences

Bell Laboratories
Bristol-Myers Squibb
Chiron

Darier

Eli Lilly

Genetech

Intel

Johnson & Johnson
Lawrence Berkeley National Lab
LifeMasters

e Tecmonges RESEARCH AND

Lucent Technologies/Stanford University
Merck/Astra Phamaceuticals

DEVELOPMENT

Oncology Therapeutics Network
Phamacia/Pfizer

Phamerica

Reckitt Benckiser

Rockwell Development
Scheiing Plough

Serono

Syngenta

University of Wyoming

She blinded me with Science

Thomas Dolby



GOOD SIGNALING

TELECOMMUNICATIONS

Is the quality of work enhanced by the quality of the
workplace?
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No need to ask.

He's a smooth operator,

smooth operator,...

Coast to coast,

LA to Chicago, western male.

Across the north and south, to Key Largo, love for sale.

Sade



REACHING OUT

Alliance Data Systems
Aetna Life & Casualty
Amazon.Com
Arvato/Bertelsmann
AT&T

Bank of America
Centertel (SBC Ameritech)
Citicorp

Infonavit

Prudential Fnancial
SBC (SNET)

Sears

Sitel

Sprint

Qwest/US West
Verizon Wireless

CUSTOMER CARE

CENTERS

Is the quality of work enhanced by the quality of the
workplace?
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It's all about soul

It's all about faith and a deeper devotion

Its all about soul

Cause under the love is a stronger emotion
She's got to be strong

Cause so many things getting out of control

Should drive her away so why does she stay
It's all about soul

Billy Joel



189 East Lake Shore Drive
Bellas Residences
Bernatz Residence
Brentwood Bar & Giill
Café La Boheme
Chairsson Residence
Cielo Restaurant
Crocker Building

Dawes Residence
Decker Residence
Ennis Residence

Fisher Island Residence
Flavin Building

Fremont Building
French Residence
Gambord Residence
Garden House

Glass House

ROYAL & RESIDENTIAL AND

Ham Residence
Hargate Residence

ravkn Resdonce HOSPITALITY
Hopman Taul Residence
TI 2 EAT M E N T Jordan Residence Can space stir our emotions?

Kinetics Corporate Club
Korean Ambassadors Residence
Kratovil Condominium Complexes
MacGregor Residence
Mccomas Building
McKenzie Residence
Mitchell Residence
Morrissey Residence
Morse Building

Nathan Residence
Pacino Residence
Restrepo Residence
Rose Residence
Schwartz Cabin

Shaw Residence

Silver Residence

Stilwell Residence

Stork Residence

Taman Angrek Spa
Traps Lounge

Ted Tumer Penthouse
Tomaszewski Residence

Walker Residence ‘ . . ‘ ‘ . . . ‘ . . e ‘

Weiss Residence

Hail to the queen...

United Kingdom Anthem




Abbott Artkives
Bankers Trust

Barnes & Noble

Bed, Bath & Beyond
Bergdorf Goodman
Bigsby and Kmuthers
Bloomingdale’'s
Bowery Savings Bank
Citibank

Cox Communications
David Burr

Donnina

Geiger

Gibson Graphics
Hagen-Daz

Imposters

i Natural

John F. Kennedy Space

SCREAMING & RETAIL

Manufacturers Hanover

Marathon Press Does space communicate image?

L 79 Mark Jacobs
Marks and Spencer
Merrill Lynch

Miss Selfridges
Morrell Wine
National West Bank
Neiman Marcus
Prudential Fnancial
Prudential Securities
Radio City Music Hall
Revlon

Salvatore Ferragamo
Sears

Spiegel

Thomas Kinkade Gallelies
Telefonica

ToysR Us

United Airlines
Verizon Wireless
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I'd wish I'd only look and didn’t have to touch
I wish I'd only smell this and didn’t have to taste

How can lignore this is sex without touching
I’'m going to explore
I'm only into this to Enjoy

Bjvork



TRAINING AND
CONFERENCING

Making my connection as | enter the room
Everybody's chillin' as | set up the groove
Pumping up the volume with this brand new beat
Everybody's dancing and they're dancing for me

Pink



ATTRACTING
ATTENTION
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Manday, Sepismber 15, 2003

LO-CATION
Baliyowan Galf Club
Hamburg, New Jefsay

Aereover

Artemis

AVAYA Communications
Bay Area Biosciences
CB Richard Ellis
Charles Bierman Home
Coca Cola

CONTACT

CORENET

CREW

DATASOL

Equity Office Properties
Johnson & Johnson
Lucent Technologies
MetLife

NEOCON

Ortho McNeil

Sprint

Studley

Studio 808

TEC University, Mexico City
QWEST

Universidad ANAHUAC
University of Wyoming
UNAM Mexican National
University

Verizon Wreless

AAROEVER

salas

Saturday,
MNovamber 15, 2003

Cocktails 8:30
Dimnar ot B:00 "%

COMMUNICATIONS

How can you communicate the idea to contribute to

selling the idea?

| can see clearly now, the rain is gone

| can see all obstacles in my way

Gone are the dark clouds that had me
blindlt's gonna be a bright, bright, bright
Sun shiny day

Johnny Nash



If you answered yes
to any or all of the questions,
then you too believe that

I've got the dreamers disease

You've get a reason to live,

Can’t forget we only get what we give,
You've got the music in you,

This world is gonna pull through

New Radicals
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We think there is a value in a name
SO we're passing that value on

via SPACE Foundation
cause giving a little gets a lot .

Thir

SHOP SPACE Online
and Support...

Breast Cancer Research
CONTACT, a Suicide Hotline
AIDs Research

World Wildlife Conservation

HeadStart

SEE SPACE
Art work to delight the SPACE
$25.55

HEAR SPACE
Music to fill the SPACE
$15.55

SMELL SPACE

Orchids to blossom in SPACE
$35.55

TASTE SPACE
Yummy sweet SPACE
$5.55

FEEL SPACE
Blowing bubbles in SPACE
$5.55



Did you know that the orchid
can grow without dirt?

It grows In SPACE. SPACE HARD FACTS

Locations: Universal
People: Unlimited
Structure: Unbounded
Status: Undivided

L ﬁ'—_.\
Thinkspace.biz SPACE is a registered Woman's Business Enterprise
(WBE).
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