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The Chicago office of Euro RSCG 
Tatham is a 90,000 SF facility 

designed to encourage interaction 
and teaming within this 
established Chicago advertising 

agency.  The facility will occupy 
four floors of a newly constructed 
building offering unique 18’ floor-

to-floor heights and an industrial 
character.

BENEFITS & GAINS

• Large floor plates offer 
maximum flexibility for 

departmental organization.

• Industry focused “War
Rooms” address unique 

client meeting 
requirements.

• Centralized “Town Square”
gathering area and open 
interconnecting stairway to 

encourage agency 
interaction.

• Roof terrace for informal 

agency and client events.

Euro RSCG Tatham
OFFICE DESIGN

CHICAGO, ILLINOIS
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PROGRAM

With strong competition in the 
communications industry, 

WEST identified facilities that 
posed opportunities to reduce 
operating expenses and improve 
overall financial performance.
Geographic consolidation 
eliminated redundant facilities and 
functions therefore removing the 
need for multiple properties, 
transforming WEST s portfolio
into 11 "mega centers" 
encompassing  million SF over 
11 states. 

The implementation was designed 
to be sensitive to the merging 
cultures.  Occupancy per person 
was reduced from 0 SF to 180 
SF.  Power, voice, and data were 
provisioned to reduce churn 
costs.  Benchmarking occupancy 
costs over time, to track 
performance improvements, was 
also instituted, while work at 
home strategies were developed 
for future applications.

BENEFITS & GAINS

• Enhanced work place 
environments and 
improved internal 
communications

• Improved financial 
performance of company

• Overall facility consistency 
and increased facility 
flexibility
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PROGRAM

R.R. onnelley  Sons Company 
is the premier North American 
commercial printer and 
information services company 
with nearly 00 locations 
worldwide.  SPACE was retained 
to design over 60,000 square 
feet of office space for multiple 
locations.

The goal was to organize the 
space to correspond with R.R. 

onnelley's current work patterns 
and establish a new and 
upgraded image.  The phased 
renovation was performed within 
occupied and fully operational 
spaces for scheduling and cost 
efficiency.

BENEFITS & GAINS

• Met multiple program and 
adjacency requirements for 
reception, office and shared 
areas by creating 
collaborative work spaces

• Minimizing moves and 
expenses under a phased 
implementation

• esign reflects the culture 
and business drivers of the 
company

RR Do  & 
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PROGRAM BENEFITS & GAINS

• Created consistency and 
continuity in the deployment 
of space throughout the SPL
WorldGroup global portfolio

• Maximized the use of space, 
product, and construction to 
deliver the most value to 
SPL WorldGroup and their 
employees

• Reinforced the SPL
WorldGroup culture,
translating the look, feel and 
manner of doing business in 
all spaces that SPL
WorldGroup occupies

SPL Wor dGro
CORPORATE GUI ELINES
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PROGRAM
SPL WorldGroup, a leading 
international provider of 
information technology consulting 
and enterprise solutions, is 
focused on a series of business 
goals that are key drivers to the 
way SPL WorldGroup does
business.  In support of each 
business driver are real estate 
and facility issues that are critical 
to SPL WorldGroup Guidelines
and necessitate the reduction of 
real state costs.  SPL
WorldGroups global market 
position requires that assets be 
managed with equal concern in 
all locations, creating consistency 
and continuity in the workplace 
throughout SPL WorldGroup s
global portfolio.

SPACE was retained to help SPL
WorldGroup define and develop 
corporate architectural, design, 
and furniture guidelines that 
would provide a foundation for 
facility planning.  Multiple sites 
were designed and implemented 
in Manila, London, Paris and 
New Jersey, utilizing the 
guidelines to reflect SPL
WorldGroups culture.



PROGRAM

SPACE provides planning, 
design, construction, 
documentation and construction 
administrative services for the 
portfolio of erizon Wireless 
projects:  Administrative centers, 
customer service centers, small 
market centers and retail stores.
The customer service center site 
profiles include new build-to-suit
or conversion of existing retail 
malls and warehouses.  The 
centers are aligned to the needs 
of the business through national 
guidelines built to drive 
consistency in the portfolio.
SPACE developed and applied 
best practices to reduce the cost 
of construction and to reduce the 
time to deliver a project.  elivery 
is generally within restricted time 
frames - from business approval 
to operational in 5-  months.
Centers average 100,000 SF.

erizon Wireless culture is visible 
throughout the facility through a 
strategic placement of graphics, 
signature colors and identity.
Connectivity is also encouraged 
by the placement of all facility 
support elements cafeteria, 
training, fitness center…  in the 
Town Center of the facility.

erizon Wireless goal is to create 
customer service centers that are 
highly interactive, extremely 
efficient and highly supportive 
work environments.

BENEFITS & GAINS

• Improved retention among 
team members

• Increased productivity and 
customer contacts per day

• Improved quality of the 
customer service experience

• Overall cost savings
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PROGRAM

Wolters Kluwer, an international 
publishing company based in 
Holland, relocated its U.S. 
Corporate Headquarters from 
suburban Riverwoods , Illinois to 
downtown Chicago.  Having 
previously resided in the offices 
of its subsidiary, Commerce 
Clearing House, Wolters Kluwer 
wanted a more prominent 
location.

The challenge was to design an 
office that communicated the 
organizations international 
prestige while adhering to the 

utch tradition of 
understatement.  SPACE created 
a facility of uncompromising 
quality and international style.
Materials including figured anigre
woods, stainless steel, black 
granite, and hand troweled fresco
plaster that were seamlessly 
integrated to create an 
environment of reserved luxury.

BENEFITS & GAINS

• Reduced occupancy 
square feet by 5

• Improved productivity by 
optimizing adjacencies and 
workflow

• Enhanced quality of 
environment, thereby 
improving employee 
morale

• Integrated latest 
technology systems and 
infrastructure throughout to 
accommodate current and 
future computer and 
communications
requirements
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